
An integrated Cisco network with sophisticated collaboration solutions streamlines operations and increases worker efficiency. Global 

Enterprise Technologies (GET) is an information technology engineering firm that specializes in the design, implementation, and support 

of Cisco’s portfolio of enterprise solutions, which enable our clients to communicate and collaborate from anywhere at any time.  

We pride ourselves on the long-term client relationships that are the foundation of our business, the quality of our people, and the superior 

support we provide. Specifically, GET provides the following solutions:  

•	 Unified Communications & Video Collaboration

•	 With Cisco UC solutions designed and supported by GET, your business can have instant access to all your data, customer 

information, docs, emails, faxes, and product inventory status at all times. Cisco UC solutions enable efficient communication 

with your customers, employees, remote workers and 

provide 24-hour, secure access to information. Users 

can connect anywhere and at any time using a variety of 

media, devices and operating systems. Functionality of 

UC includes automatic call redirect, employee presence 

info, Wifi-networked phones, secure VPN connections 

for remote employees/offices, four-digit dialing to any 

employee on the network, HD voice conversations, 

video telephony and simplified online web collaboration 

services (via Cisco webex).

•	 Infrastructure & Borderless Networks

•	 GET’s approach to the network is to treat it as systematic grouping of independent parts working together to create a strong 

network, rather than a series of disparate products on one network. Furthermore, GET believes in implementing a security 

solution that does not compromise protection for content delivery and vice versa. True mobility removes barriers of personal 

networks, private networks, public networks, and mobile devices. It does more for a business than extend the walls of the office, it 

is the gateway which allows employees to securely access information from anywhere, receive real-time information, and detect 

a user’s presence. 

•	 As networking experts, we are able to design and deploy the best solution for a faster, more robust and secure network. Our 

knowledge and experience can help build a strong network infrastructure that supports your business with Cisco routers, 

switches, wireless and security solutions. 
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Approach 

GET takes an integrated approach to 

streamline business communications and 

operations. By following a specific process, 

we ensure the solution implemented is the 

best decision for clients and their business 

models. 

    > Discovery

    > Design

    > Implementation

    > Support

GET engineers understand these solutions 

in a real world environment, which allows 

them to implement without disruptions to 

business operations. As your partner, we 

can recommend solutions that grow with 

your business... ultimately preparing you 

for the future and allowing you to focus on 

your core business initiatives, not IT.
For more information about GET, please 
email pam.hoover@getinc.net.

•	 Data Center & Virtualization

•	 The Cisco Data Center Business Advantage is an architectural framework delivered as a portfolio of technologies and systems 

that can be adapted to meet organizational needs. You can adopt the framework in an incremental and granular fashion to control 

when and how you implement data center innovations. This allows you to easily evolve and adapt the data center to keep pace 

with changing organizational needs. Reduce total cost of ownership, accelerate business growth, and extend the lifecycle of 

current infrastructure by transforming your data center into more efficient, responsive and resilient asset.

•	 The evolving consolidation and virtualization of data center resources requires a highly scalable, resilient, and secure data 

center network foundation.  A properly planned data center network protects application and data integrity, optimizes application 

availability and performance, and enables responsiveness to ever-changing market conditions, business priorities, and 

technology advances.

•	 Managed Services & 24x7 Engineering Support

•	 Built upon the principles of co-management and out-tasking. GETCare® offers a 

balance between complete outsourcing and self-management. Our team of experts 

actively monitors systems from our network operations center (NOC) 24 hours a day, 

365 days a year, responding to incidents and taking the lead in co-managing the 

environment. 

•	 GET’s Network Operations Center (NOC) is staffed by experienced engineers twenty-

four hours a day, seven days a week. The NOC’s management and monitoring systems 

are resilient, secure, and supported by best in class software and hardware solutions. 

From our NOC, GET performs day-to-day monitoring and management activities to identify and resolve incidents, performs root 

cause analysis on problems, executes standard changes for the devices and applications, and generates and analyzes system 

performance reports.
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